UCLA: Communication 140: Persuasive Communication
Michael W. Suman
Summer 2022
Scheduled Meeting Time: T R 10:45-12:50 
Location: asynchronous online 
Office Hours: by email and weekly Zoom meetings (T & R 11:45-12:45)
E-mail: MSUMAN@UCLA.EDU

Required Reading: Influence: Science and Practice (5th Edition) by Robert Cialdini; Yes!: 50 Scientifically Proven Ways to Be Persuasive by Noah Goldstein, Steve Martin, and Robert Cialdini; Beliefs, Attitudes, and Values (available on the class website); Measuring Attitudes (available on the class website); dogmatism scale information, need for cognition scale information, self-monitoring scale information (available on the class website) 
Required Narrative Film Viewing Outside of Class: I am a Fugitive from a Chain Gang (1932, Mervyn LeRoy). 
Required Documentary Film Viewing Outside of Class: An Inconvenient Truth (2006, Davis Guggenheim).

The films will be available on the class website. 
Course Description and Objectives: 

This class provides a comprehensive introduction to persuasive communication. It offers a thorough discussion of classic and contemporary theories and approaches to the scientific study of persuasion. It focuses on contemporary social scientific research and explores the complexities and subtleties in the dynamics of everyday persuasion. It examines persuasion through media, interpersonal, sociological, and psychological lenses.  
Class structure:

For this remote class, audio podcasts will replace the usual in-person lectures. Audio podcasts for each lecture will be posted on the class website. (I will not be using Zoom or other video for lectures or having live classes.) The podcasts will be posted before the regular Tuesday and Thursday scheduled times and remain on the website for the rest of the term. I will always email you when a lecture podcast has been posted. I will also be posting on the class website a doc for each lecture containing an outline of that lecture and a list of the important concepts that you should know. I will be hosting weekly Zoom discussions each Tuesday and Thursday from 11:45-12:45. I would love to see you there. I will answer questions and we can talk about anything you want.

Examinations and Grades:

Your grade will be based entirely upon your performance on two examinations (midterm‑33 points, final-34 points) and one paper (33 points). The final will not be cumulative. The paper assignment will be due the first class meeting the fifth week of class (see end of the syllabus for details). (To be fair to everyone, exactly the same rules and standards will apply to all. Therefore, there will be no “extra credit” work for anyone under any circumstances.) We will set out with expectations of using the standard grading scale: 90% and above= A; 80‑89%= B; 70‑79%= C; 60‑69%= D; below 60%= F. If circumstances necessitate, however, a beneficent modified straight scale may be applied. 

The exams will each contain one essay and two pages of short-answer questions (the latter requiring from one word up to several sentences). The midterm will be taken on the Bruin Learn class site on Thursday of the third week from 10:45-12:50. The final will be taken on the Bruin Learn class site on Thursday of the sixth week from 10:45-12:50. If you are taking this class from another part of the planet, we will make exam time adjustments for you. You will be given more details about the specifics of this in due course.

Make‑ups and Incompletes:

Avoid at all costs. Your life and my life (especially your life) will be much easier if you simply complete everything on time. If you do not show up for your make-up exam, you will get a zero for that test. No excuses will be accepted for missing a make-up exam. NO ALTERNATIVE TIMES ARE POSSIBLE FOR THE FINAL UNDER ANY CIRCUMSTANCES. If you miss the final, you will get an incomplete.
Students with Disabilities: 

     If you require special test-taking conditions (extra time), you must arrange this through the Center for Accessible Education (CAE). It is your responsibility to make sure that arrangements have been made. You will be given more time to take the exams in accord with the determination of CAE.

Readings/Viewings:  
For the midterm: Yes! chapters 1-30; Influence chapters 1-4; Beliefs, Attitudes, and Values; Measuring Attitudes; I am a Fugitive from a Chain Gang
For the final: Yes! chapters 31-50 plus the Epilogue and Appendix; Influence chapters 5-8; An Inconvenient Truth.
Schedule:

Week 1         
Introduction; Intra-attitudinal inconsistency; Strong attitudes; Social Judgment Theory; Attitude Accessibility Theory; Functional Approach to Attitudes; Connections between attitudes and behavior

LECTURES 1, 2, 3, 4
Week 2         
Theory of Reasoned Action; Theory of Planned Behavior; Accessibility Theory; Processing persuasive communication; Elaboration Likelihood Model; Source factors in persuasion: Authority
  
LECTURES 6, 7, 8, 9 (lecture 5 omitted)
Week 3         
Source factors continued: Credibility, Social attractiveness
LECTURE 10
 
(The midterm will be held on the last meeting of Week Three.)

Week  4           Message factors in persuasion: Structure, Content, 
Language; Personality and persuasion (need for cognition, self-monitoring, dogmatism); Cognitive Dissonance Theory  

LECTURES 11, 12, 13
Week 5            Interpersonal persuasion; Compliance gaining; Advertising (theory 

application); The Presumed Influence Hypothesis
LECTURES 14, 15, 16
Week 6            Communication campaigns; Social marketing
LECTURE 17 (lectures 18 and 19 omitted)

NOTE: Schedule subject to change if necessary.

Paper Assignment

     This assignment is worth 33 points and is due the first class meeting of the fifth week of class. Late papers will receive a penalty (automatic subtraction of points). No late paper will be accepted after the first class meeting of the sixth week. You must submit your paper via email and also upload an electronic copy of your paper to TurnItIn. Go to your class list on my.ucla.edu and use the TurnItIn link for CS140 (lecture). Plagiarism is a serious offense and will be punished harshly. There will be NO EXTENSIONS. Plan ahead. If you wait until just before the due date to write your paper, you take the risk that some emergency or illness could prevent you from turning the paper in on time. 

       Analyze some advertisement, film, or media campaign through the lens of one or more of the concepts or theories discussed in class. Explain how and why the concept or theory was used and if this use was justified. Analyze the means and goals of the persuasive attempt. Was it successful? Why or why not? Might some alternative concept, theory, or method have been more effective?  Your paper should be no more than five double-spaced pages. For more information, please see the paper criteria doc on the class website. 
